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KREDIi KARTI HARCAMA/NAKIT AVANS iTIRAZ FORMU
(Cardholder’s transaction dispute form)

Kart Hamili Adi Soyadi OO UTUPP Kart Numarasi:..........coooviiiiiiiiiii e,
(Cardholder’'s name) (Card Number)

Hesabima borg kaydedilen iglemleri inceledim ve aga@ida / ekte belirttigim harcama / harcamalara agagidaki nedenle itiraz ediyorum. Islem tutarinin
/ tutarlarinin hesabima iade edilmesini rica ederim.

(I have examined the charge(s) made to my account and wish to dispute the below/ enclosed transaction(s) for he following reason. Please credit
my account for regarding charge(s).

itiraz edilen islem sayisi: (Islem sayisi 5'ten fazla ise iglem detaylari igin liitfen ek formu doldurunuz.)
(The number of disputed transaction) (If the number of transaction is more than 5,please fill the Additional Form)

islem Tarihi(Tran Date) Tutar(Amount) isyeri Adi ( Merchant Name)

QAW IN|F-

Liitfen asagidaki segeneklerden sadece birini isaretleyiniz..(Please check only one of the boxes below.)

O Kartim, .../.../.... Tarihine kaybolmus/calinmistir. Harcama / harcamalar tarafimdan yapilmamistir. Karakol tutanagi ekte yer almaktadir.
(My credit card was lost / stolen on ..../..../..... and | did not made this transaction(s). Police report enclosed.)

0 Harcama / nakit avans islemi tarafimca ya da onay verilmis herhangi biri tarafindan gergeklestiriimemistir.Kart islem(ler) aninda

mulkiyetimdeydi.

(I certify that neither I, non anyone authorized by me engageg in the transation(s). The card was in my possesion at the time of the

transation(s) )

Harcama / nakit avans islemi hesap bildirim cetvelime birden fazla islenmistir. Varsa kabul ettiginiz isleme ait belgenizi lutfen ekleyiniz.

(The transaction was debited to my account more than once.Please enclose your transaction receipt, if present.)

Islem tutarini bagka sekilde 6demistim. (Litfen ilgili 6deme seklini isaretleyip belgesini ekleyiniz.)

(I paid the transaction amount by other means. Please mark the regarding payment method and enclose the documentation.)

Nakit (Cash) t Kredi / Banka karti ( Credit / debit card)t Havale / EFT(Money transfer / EFT)tDiger (Other).............

Islem isyeri tarafindan iptal edildi ancak islem tutari hesabima alacak kaydedilmemistir. iptal / iade belgesi ektedir.

(The transaction was canceled by the Merchant but my account has not been credited fort he regarding amount. The cancellation / credit

receipts is encloed.)

0 Islem tutari hatalidir. isyrerinde............ tutarinda islem yaptim. Dogru islem tutarini gésteren belge ektedir.

(The transation amount is incorrect. The document taht shows the correct transaction amount is enclosed.)

Isyerinden mal veya hizmeti alamadim. Isyeri ile irtibat kurarak islem tutarinin iadesini talep ettim, ancak islem tutari hesabima iade

edilmedi. isleme iligkin belgeler ektedir.

(1 did not receive any merchandise or services from the Merchant. | contacted the Merchant and requested a refund but | did not receive

any. The supporting documentation is enclosed.)

........ tutarindaki igslem tarafima ait olup, ayni igsyerinden hesabima borg kaydedilen ........ tutarindaki islem tarafima ait degildir. Kart

islem aninda mulkiyetimdeydi.( Kabul ettiginiz isleme ait belgeniz varsa litfen ekleyiniz.)

(I acknowledge the transaction fort he amount of ..... from the Merchant, but | did not authorize the on efor the amount of ..... from the

same Merchant. The card as in my possesion at the time transacttion.Please enclose your transaction recepit, if present)

0 Alinan mal & hizmet tanimlandidi gibi olmadi@i igin veya kusurlu oldugu igin iade / iptal edildi. Ancak islem tutari iade edilmedi.
Destekleyici dokiiman gdnderilmesi gerekmektedir
(Merchandise or service was not as described or the received merchandise was defective, the service was canceled or the merchandise
was returned but the the credir was not processed.) Supporting documentatiton enclosed

0 Yapmis oldugum .............. rezervasyonumu iptal ettirmeme ragmen islem tutari hesabima borg kaydedildi. Rezervasyon ve iptale iligkin
belgeler ektedir.
(Although | canceled the ............ rezervation, my account was debited. The documentation showing the reservation and cancellation is
enclosed.)

0 Diger / Other (itiraziniza iligkin iletmek istediginiz bilgileri belirtiniz. (Please specify information regarding your dispute)

Tarih ( Date) Kart hamili imzasi ( Cardholder’s signature)

Not:S6z konusu itirazlar, Kart hamili sézlesmesi,5464 sayili Banka Kartlari ve Kredi Kartlari Kanunu ile Visa&Mastercard kurallarina gére
¢ozimlenmektedir.

Degerli musterilerimiz, formu doldurup imzaladiktan sonra harcama.itirazi@ingbank.com.tr adresine veya 0212 304 9595 numaramiza fax
go6nderebilirsiniz.

Ticaret Unvani: ING Bank Anonim Sirketi; Sicil Numarasi: 269682; isletme Merkezi: Istanbul (Merkez Adresi: Resitpasa Mahallesi, Eski Biiyiikdere
Caddesi, No: 8 34467 Sariyer/Istanbul); Internet Sitesi: www.ingbank.com.tr
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